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Agenda
• Tools

¨ Wiki & Ideas page
• Training

¨ Structural
¨ Steps in the process 
¨ Stock management & catering group
¨ Sales & ordering
¨ Serving the customer

TAP

ideas.axnosis.com = suggestions & bugs
tap.axnosis.com = detail step by step guide

groenkloof.tennis   = the new web site



Structural concepts



• Roles indicated with badges
• Players &

¨ Captains
¨ Coaches

• Managers
¨ Clubs

• Administrators
¨ Regional dude

– Chairperson

– Committee member

Structural concepts



• App navigation
• Players

¨ “Horizontal” 
• Managers    (club) & administrators    (regional) 

¨ “Vertical” 

Structural concepts



• Supported events
• Regional events

¨ Inter club events
¨ Team events

• Club 
¨ Club champs
¨ Social events

• School & 
• Uni events

Structural concepts
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Club managers



Steps in the process 
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• Manage items
• Add new stock item

¨ Description & prices = menu
¨ Flag as food or equipment

• Place an order
• View and confirm order
• Update payment status

Stock management

Fees  tab > Stock tab > “Plus” FAB

x



• Manage items
• Add new stock item

¨ Item images

• Place an order
• View and confirm order
• Update payment status

Stock management

Fees  tab > Stock tab > “Edit” icon > “Camera” icon

x



• Manage items
• Add new stock item

¨ Stock counting

• Place an order
• View and confirm order
• Update payment status

Stock management

x

Head over to the “Month 
end” slide deck where the 
physical process of checking 
and recording how many 
items a club/restaurant has 
in stock at a specific time  



• Meet the waiters
• Add new stock item
• Group of staff

¨ Event group of type ”Catering”

• Place an order
• View and confirm order
• Update payment status

Serving group

x

Manage > Clubs tab > “Edit” icon > Club groups accordion >
Create group button 



• Meet the waiters
• Add new stock item
• Group of staff

¨ Event group of type ”Catering”

• Place an order
• View and confirm order
• Update payment status

Serving group

My groups > Events tab > “Pizza” icon

x
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Player/Guest



Steps in the process



Sales & ordering
• Food orders
• Add new stock item
• Place an order
• View and confirm order
• Update payment status

My events > Registered or Available tab > “Pizza” icon

x

For an event; app users can (assuming 
the event does have a restaurant) order 
food & beverage by going to that event 

in the app.  



Sales & ordering
• Food orders
• Add new stock item
• Place an order

¨ From the menu

• View & confirm order 
• Update payment status

Order tab > Quantity buttons > “Submit Order” button

x



Catering group



Steps in the process
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Serving the customer
• Food orders
• Add new stock item
• Place an order
• View & confirm order
• Update payment status 

My groups > Events tab > “Pizza” icon

x



Serving the customer
• Food orders
• Add new stock item
• Place an order
• View & confirm order
• Update payment status

My groups > Events tab > “Pizza” icon > My orders tab > “Money” icon

x



Player/Guest



Steps in the process



Sales & ordering
• Food orders
• Add new stock item
• Place an order

¨ View order history

• View & confirm order
• Update payment status

x

My events > Registered tab > “Pizza” icon > History tab 



Thank you


