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Introducing…





Agenda
• Background
• Basics of TAP
• Boundary

¨ Clubs focus
¨ Region & 
¨ Schools

• Backstage

TAP



• Another one

• Why
¨ Obvious gaps with what is out there
¨ Frustration with current tools
¨ Need better user interface
¨ Lack of support

Background

Yes, we have Sporty, Playtomic and a host of 
websites…if only we had one platform that could do:
• Regional & club management
• leagues & team tennis
• orders & stock
• access control…

…and it’s n
ot 

integrated to our 

web site



Agenda
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• Platform in the cloud
• Mobile app
• Also web site

Basics



• Roles indicated with badges
• Players &

¨ Captains
¨ Coaches

• Managers
¨ Clubs

• Administrators
¨ Regional dude

– Chairperson

– Committee member

Basics

– Management at region



• Roles
• Think

¨ Pyramid scheme
¨ but with 
¨ tennis court 
¨ J

Basics

Players are here



• Navigation
• Players

¨ “Horizontal” 
• Managers    (club) & administrators    (regional) 

¨ “Vertical” 

Basics



• Profile page
• Includes:

¨ My Details & Emergency info
¨ Clubs that I want to join (or leave)
–Can create a request to be approved

¨ My subscriptions
¨ My access cards
–Active cards (inclusive of event entry permits)
–On the home page via Tile

Basics
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Clubs, Sales, Stock & Leagues



• Management
• Master data & Setup

¨ Details (name, description, address)
¨ Facilities: Courts, Pro-shop, bank details
¨ Members & requests
¨ Committees & Coaches
¨ Access cards

• Action buttons
¨ For reports

Boundary; Clubs



• Management
• Manage clubs, “daily use”

¨ News articles & announcements
¨ Events & matches
¨ Most important attachments

Boundary; Clubs



• Management
• Manage clubs, “daily use”
• Month end & meetings, “monthly”

¨ Create tasks
–e.g. stock counts

¨ Create resolutions
–  Attendees will be able to vote

Boundary; Clubs



• Management
• Manage clubs, “daily use”
• Month end & meetings, “monthly”

¨ Create tasks
–e.g. stock counts

¨ Create resolutions
–  Attendees will be able to vote

Boundary; Clubs
…in app sales (events 

& pro-shop) and 
stock management



• Management
• Manage clubs, “daily use”
• Month end & meetings, “monthly”
• Multiple leagues events, “quarterly”

¨ News articles & announcements
¨ Club register for league

• Manage fees, “annually”

Boundary; Clubs



• Management
• Manage clubs, “daily use”
• Month end & meetings, “monthly”
• Multiple leagues events, “quarterly”

¨ News articles
¨ Club register
¨ Master schedule
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• Management
• Manage clubs, “daily use”
• Month end & meetings
• Multiple leagues events

¨ News articles & announcements
¨ Club register
¨ Master schedule
¨ Match day results
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• Management
• Manage clubs, “daily use”
• Month end & meetings, “monthly”
• Multiple leagues events, “quarterly”

¨ News articles & announcements
¨ Club register
¨ Master schedule
¨ Match day results
¨ Live real time 

Boundary; Clubs



• Management
• Manage clubs, “daily use”
• Month end & meetings, “monthly”
• Multiple leagues events, “quarterly”
• Manage fees, “annually”

Boundary; Clubs



Club players



• My Clubs page
• A player can 

¨ belong to more than one club
¨ be on a committee or
–be the chairperson
–thus, be allowed to manage the club

¨ buy stuff
¨ can be a coach
¨ can book courts
¨ can be in a group...

Boundary; Club player



• My Clubs
• Detail view;

¨ Facilities
– incident reporting
–court bookings

¨ Map & direction
¨ Committee
¨ Coaches
¨ Chats

Club player



• Home page
• Includes:

¨ 5 groups/sections
¨ My matches
–The formal ones
–Social friendly or challenge

Boundary; Club player



• Performance
Boundary; Club player



• Compared to others
Boundary; Club player



Regional (& clubs & school) events



• Supported Events
• Regional events

¨ Inter club events
¨ Team events

• Club 
¨ Club champs
¨ Social events

• School & 
• Uni events

Boundary; Region the mother of all 
“things” tennis



• High level process
• My Events
• View details
• Go to matches

¨ Flow…

Boundary; Region



• High level process
• My Events
• View details
• Go to matches

¨ Flow…

Boundary; Region

–  Regional dudes create events
–  Club manager adds captains
–  Add players
–  Players add score
–  Opponent confirms
–  Print event result

Start of year
Start of event

Day of the event



Agenda
• Background
• Beginnings
• Boundary
• Backstage

¨ Ideas
¨ Wiki pages (& common sense)
¨ Road map

TAP https://ideas.axnosis.com



Agenda
• Background
• Basics of TAP
• Boundary
• Backstage

¨ Ideas
¨ Wiki pages (& common sense)
¨ Road map

https://tap.axnosis.comTAP



• Road map items
1. In app payments

¨ Subs, Bookings & 
¨ Events
¨ Food & tennis gear

2. “Open to public”
¨ Guest function
¨ Basically “cross border” 

TAP

3. Team events
4. Rankings/ratings

¨ Local &
¨ Regional (ELO)



Technical bits & bobs



• Technical bits
• Auto push notifications

¨ When club join request is approved/rejected
¨ Access card approved/rejected
¨ Subscription (fee) payment status updated
¨ Court booking confirmed
¨ Incident reported against facility (court, clubhouse…)
¨ When a player is added to a group (club or event)
¨ When scores are submitted where you were one of the players
¨ Meeting is scheduled and a player is invited
¨ and much more

TAP concepts



• Technical bits
• Recurring batch job

¨ Club Year-end: if a club Year-end date has been reached, TAP will 
automatically extend the new year-end date for a club.

¨ Club subscriptions: all club subscriptions will automatically receive a 
new financial year entry to renew the club fees for the next year.

TAP concepts

A batch job is any regularly occurring automated process that groups similar tasks and performs them 
automatically without needing to be prompted by human interaction



• Technical bits
• Recurring batch job

¨ Club Year-end.
¨ Club subscriptions.
¨ Payment status: the payment status for player subscriptions associated 

with the club, will be set to “Pending”.
¨ Event status: finally, event statuses are updated based on the current 

date (system date).

TAP concepts

A batch job is any regularly occurring automated process that groups similar tasks and performs them 
automatically without needing to be prompted by human interaction



Thank you


